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Quality is the result of
discipline execution.

Quality is the starting
point of value and dignity.
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Quality is the habit
_of correct ideas.
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Summary Yes | Partly | No | N/A | % Yes (o Partl|% No| % N/A
1. Management Systems 11 1 T 0] 8% | 8% | 8% 0%
2. Performance indicators 1 0 | 0 | 8% |13% | 0% 0%
3. Quality 8 0 0 | 0 | 100% | 0% | 0% 0%
4. Environment 12 0 0 | 1 | 100% | 0% | 0% 8%
5. Business Ethics 7 0 0 | 0 | 100% | 0% | 0% 0%
6. Process 12 0 0 | 0 | 100% | 0% | 0% 0%
Totals: | 57 2 T 1] 9% | 3% | 2% 2%
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